
TheraKey registration in a 
few steps

1. Type the assigned code into the key
symbol or click on the ‘Let´s go‘ 
(Registration) field. 

2. Enter your e-mail address here. For 
security reasons, the e-mail address 
must be entered twice.

3. Enter a personal password here to 
create your account. Your password 
must fulfil the following criteria:

At least one lower case letter
At least one capital letter
At least one special character (e.g. # ,! ,%)
At least one number
At least eight characters

For security reasons, the password 
must be entered twice. 

4. Confirm the privacy policy. 

5. Then click on ‘Jetzt registrieren’ 
(Register now). 

Are you having problems registering? Please contact: therakey.service@berlin-chemie.de



TheraKey registration in a 
few steps

6. You will then receive an e-mail. 
Please also check your spam
folder. Please activate your account
by clicking on the activation link in 
the e-mail. This confirms your
registration and protects your
account from unauthorised access.

7. Now log in to www.therakey.de with
your e-mail address and password.

Enter your e-mail address here.

Enter your password here.

Click on ‘Jetzt einloggen’ (Log in 
now). 

TheraKey COPD
ISA answers your questions

Please click on the “ISA fragen” (ask 
ISA) button on the homepage.

Select the desired language from the 
menu.


